
CALIFORNIA

AMENDMENT NO. 1
TO THAT CERTAIN PROFESSIONAL SERVICES AGREEMENT

BETWEEN THE CITY OF INDIAN WELLS
AND VACATION RENTAL COMPLIANCE FOR

VACATION RENTAL REGISTRATION PROGRAM CONSULTING SERVICES

This Amendment No. 1 ("Amendment No. 1") to that ceftain City of Indian Wells Agreement
for Vacation Rental Registration Program Consulting Seruices by and between Vacation Rental
Compliance and the City of Indian Wells dated March , 2OL4 (the "Agreement") is entered into
by and between Vacation Rental Compliance, an LLC (the "Consultant"), and the City of Indian
Wells, a municipal corporation and chader city of the State of California (the "City") on this lst of
July, 2015. The Consultant and the City agree as follows:

Section 1. The Agreement is amended by deleting Exhibit "A" and by substituting Exhib¡t A-
1 attached hereto and incorporated herein by reference.

Section 2. Section 3.L.2 of the Agreement is amended by extending the original term to
include the period of June 30, 2016 through June 30, 2017.

Section 3. Section 3.2.2 of the Agreement is amended by deleting Exhibit "8" and by
substituting Exhibit B-1 attached hereto and incorporated herein by reference.

Section 4. Section 3.3.1 of the Agreement is amended by deleting Exhibit "C" and by
substituting Exhibit C-l attached hereto and incorporated herein by reference.

Section 5. The terms and provisions of the Agreement shall remain unchanged and in full
force and effect, except insofar as they are amended pursuant to this Amendment No. 1.

IN WITNESS WHEREOF, the City and the Consultant have entered into this Amendment No.

1 as of the date first set forth hereinabove.

CITY DIAN WELLS VACATION RENTAL COMPLIANCE
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By
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Attest:

By

Chief Deputy City Clerk

mmended for

Warren Morelion
CommuniÇ Development Director

Approved as to Form:

By
Stephen P. Deitsch
City Attorney
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Vacøtion Rental Compliance

EXHIBIT "A-7N

Revised -Proposul/Scope of Work
Cíty of Indian llells

Flscsl Years 2015/16 - 2016/17

Vacation Rental Compliance is offering the City of Indian Wells the following proposal for contract
services to develop and sustain a new short-term vacation rental compliance program and transient and
occupancy collection process.

Methodology

The Vacation Rental Compliance Program is a multi-year program that is built on a methodology based
on best practices that have been continuously perfected through experience gained and implemented by
several Coachella Valley cities. The process includes:

¡ Identification of Properties
o CommunicationOutreach
o Ordinance Compliance
o TOT collection

Key Benefits to the Citv of Indian Wells include:

o Good-Neighbor Rental Guidelines to preserve the integrity of neighborhoods.
o Annual Growth in TOT Revenues.
. Opportunity to realize Additional Business License Revenues.

Scope of Work

The scope of work will focus on the compliance, registration, and collection of Transient Occupancy Tax.
The steps for this process are outlined as follows:

l. Identiff the properties and rental agencies that are operating in the City of Indian Wells.
2. Contact the identified properties and rental agencies for registration ofall rental properties.

o Each individual properly renting "by owner" must apply for a business license with the
city.

o Each properties must have a vacation rental permit.
o Each rental agency must provide a list of all properties they currently rent short-term.

Provide list to City.
3. Email updated list to Code Enforcement weekly, so they are a\ilare of which properties are

short-term rentals. Maintain and update list on Cþ Shares drive.
4. Work with Code Enforcement to issue citations to any properties that have been identifted as a

short-term rental and refuse to comply.
5. Set up the TOT collection process.
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Vacation Rental C ompliance

o Create an email notification process to all registered owners as a reminder that TOT is
due on a quarterly basis.

o Follow up with all owners to make sure returns are received quarterly in a timely
manner and work with Finance to maintain updated list

¡ Work with Code Enforcement to issue citations to all homes that refuse to remit TOT
reports in a timely manner by providing a list of non-compliant properties.

o *Provide notification of an operating and licensed vacation rental to all properties
within 200 feet of the vacation rental property at a cost of $150 per property, Provide
back-up documentation of all notifrcations sent out until such provision changes.

6. Attend City meeting and provide information as necessary.
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Vacation Rental Compliance

EXHIBIT OB-7'

SCHEDUTE OF SERVICES

Continuation of Vacotion Rental Proqrom

City of lndiøn Wells

July 1, 2105 - June 30, 2017

1. ldentify property owners, management companies, and realtors that are not in compliance with

the current City ordinance.

2. Contact owners, property managers, and realtors to inform them of the City's open registration

from July sth 2015 until August 4,20L5.
3. Notify Code Compliance of any owners, property managers, or realtors that refuse to comply

with the City's ordinance.

4. Update the Master List of properties and provide a copy to the phone service, Code Compliance

and the Police department.

5. Continue to update the email list of all registered owners, so a quarterly email reminder for the

remittance of TOT can be sent via email to all owners.

6. ldentify any properties that have not registered and continue to rent under 30 days after open

registration closes.

7. Contact registered owners to make sure they post their permit number on all advertisements.

8. Monitor TOT reporting - make sure all rentals are reporting.

9. ldentify any new web-portals that begin to conduct business in the City of lndian Wells and bring

them into compliance.
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Vacation Rental Compliance

EXHIBIT '(C-1''

TOTAL COST OF PROGRAM PER FISCAL YEAR

HOURS PER MONTH

HOURLY RATE

TOTAL MONTTry COST

TOTAL COST FOR FY tslt6 (t2 MTS)

40

$60

$2,400

$28,800

$6,000*ADDED ESTIMATE FOR NOTIFICATION COST
(40 CURRENTLY REGISTERED PROPERTIES

AT $150 PERPROPERTY)

REVISED FISCALYEAR 15/16 $34.800

Total shall not exceed $69,600
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